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Banking across our region has progressed decisively into an age of innovation and intelligence. 

Banks and financial institutions, encouraged by regional government initiatives and guided by regulators
have collaborated to bring about service, agility and convenience that was unimaginable at the start of this
century. It is now unremarkable to make instant payments, pay bills, transfer money between accounts or
to peers just by using our mobile phones. 

Despite the great leaps that have been made, our age of innovation is still a long way from concluding.
Indeed it may even gather further pace as AI moves from being reactive to proactive, making banking
decisions and acting on our behalf. Payments are still in the midst of their revolution with huge growth
expectations projected across the Middle East and Africa, all of which will be realised on the back of
innovation and technology and the nexus of collaboration between banks, technology companies and
fintechs. 

However, the role of technology in banking goes beyond agility and convenience. We face foggy geo-
political and economic horizons, obscuring clarity and reducing certainty, but the development of banking
technology continues at pace, mitigating issues that previously would have left businesses and customers
adrift. Additionally, it can reliably be shown that these innovations ease some of the problems faced by
many in their daily lives by enabling wider financial inclusivity.

MEA Finance Banking Technology Summit & Awards 2026 will again proudly gather regional leaders in
Banking, Finance, Technology and Fintech to apply their unique knowledge and foresight in a series of
lively and highly topical panel debates. The summit discussions will focus upon the changes technology will
bring, the trends that are leading them and the shape of the tasks ahead that will create the banks and
financial services of the future.

Following the summit, we will present our 2026 Annual Banking Technology Awards, recognising the
commendable achievements of banks and technology businesses for their delivery of smarter banking
solutions and for their ability to drive real growth in an increasingly competitive regional market.

Overview



• Meet up to 700 regional banking and technology leaders and an
event format attracting the entire spectrum of interested
professionals including regulators, technology companies, start-
ups, fintechs, innovators and other stakeholders from the value
chains

• Solid networking and engagement opportunities for your company
with key decision makers to directly tell them about your company’s
solutions to today’s most pressing industry issues

• Exposure to the regional banking fraternity with your brand visibility in
the exhibition area during networking breaks and via participation in panel
discussions and keynote presentations 

• Get recognised and acknowledged by the market as a bank, a
technology business or fintech company at the forefront of digital
transformation and AI at the MEA Finance Banking Technology Awards.

 

Individual Event Packages
 In addition to our existing packages, we can sit with you to

develop a bespoke sponsorship package to provide high
exposure and engagement before, during and after the event.

Be an event partner
We can offer a wide range of options for sponsors depending
on their needs, level of engagement and branding you want
to have the event.
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C-Suite

Department & Section Heads
 • Partner - FinancialServices

• Advisor - Investment Management
• Commercial Advisor
• Executive Director
• Head of Client Relations
• Head of Payments, Remittances & FX
• Head of Regulatory Advisory and Assurance
• Head of Transactional Banking
• Head Corporate Relations and Strategic 

Partnerships
• Head Digital Strategy and Change
• Head of E-Banking
• Head of Market Risk
• Head of AML & Sanctions
• Head of Bancassurance
• Head of CAD, Remedial & Collection
• Head of Central Operations
• Head of Change Management
• Head of Client Experience

• Chief Executive Officer
• Chief Financial Officer
• Chief Technology Officer
• Chief Operating Officer
• Chairman
• Chief Audit Executive
• Chief Commercial Officer
• Chief Economist and Head of Research
• Chief of Shared Services Officer
• Chief Risk Officer
• Managing Director
• MD – Head of Treasury, Capital Markets& FI

• Head of Compliance
• Head of CRM
• Head of Disclosure and Issuance Department
• Head of Enterprise Architecture
• Head of Enterprise Banking Platforms
• Head of External Communications
• Head of Finance
• Head of Financial Institutions
• Head of Government Relations & PR
• Head of Information Security
• Head of Investment Solutions
• Head of Issuance
• Head of Prepaid Cards
• Head of Regulatory Compliance
• Head of Retail Banking
• Head of Risk Specialist
• Head of Strategic Planning
• Head of Strategy – Technology
• Head of Transaction Banking
• Head Product Manager
• Manager Audit & Compliance
• Manager Operational Risk
• Payments & Contract Manager
• Portfolio Specialist - Insights & Strategy
• Project Manager
• Regional Compliance Manager
• Regional Manager - Compliance & Risk 

Retention & Vigilance Manager
• Senior CRM Project Lead
• Senior CX Manager
• Senior Manager - Digital Transformation
• Senior Manager Treasury
• Information Security, Senior Strategic Advisor
• Senior Trade Officer, Strategy & PMO

• Assistant Vice President - Global Customer 
Relations

• Associate VP - Strategic Engagements
• AVP Agile Delivery - Retail Banking
• AVP Credit Risk and Portfolio Manager
• FS Strategy Manager
• SVP & Head of Compliance - Personal 

Banking Group
• SVP & Regional Head - Corporate & 

Commercial Banking
• Vice President, Compliance
• VP Risk and Change Management
• VP Wealth and Asset Management
• VP - Strategic Initiatives & Bancassurance

Who Should Attend
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The MEA Finance Banking Technology Summit in
2025 brought together over 700 regional banking and

technology leaders for a day of immersive and productive
discussion on the latest developments, emergent trends
and the most pressing issues facing the banking industry

in the Middle East and Africa.

The one-day, highly exclusive gathering included 3
presentations and a rage of panel discussions, featuring

over 35 industry-leading experts and distinguished
speakers who came to discuss the future of banking

innovation and what it will mean for our region.

The Summit
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The Summit
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09:30-10:15     PANEL 1:
The Age of Agency - How Agentic AI
will change regional banks and open
new routes to growth

In banking genAI earns its keep in risk management, interpretation and utilisation of data
analytics, regulatory and compliance adherence etc., but still needs human direction, and
can come up against limitations like bias or hallucinations. Agentic AI, however, goes
beyond the reactive nature of gen AI, providing independent action in collaboration with
human users. What does this mean for regional banks? What parts of the world of banking
will get tangible benefits from the workings of agentic AI and how can it improve those
already using older iterations of AI technology. For example, could agentic AI add to
growth by freeing up RMs to spend more time with clients, and will early adopters secure
lasting and unassailable advantages over slower movers?

08:00-09:00   REGISTRATION

09:00-09:15   WELCOME NOTE

09:15-09:30   KEYNOTE ADDRESS

10:15-10:30  PRESENTATION

10:30-11:15     PANEL 2:
Making it Happen - How far has Open
Finance progressed in the region?

Open banking has revolutionised retail banking, bringing previously unimagined
convenience to its operations. However Open Finance promises to extend open banking's
scope into much broader parts of the financial ecosystem to include mortgages, pensions,
insurance, investment, loans and crypto, as well as noticeably enhance operational
efficiency for businesses. What are the regional strategies and strategic visions of Open
Finance and what roles can and will banking technology play in bringing it mainstream?
What will be the top considerations and challenges for banks, technology vendors and
fintechs in making Open Finance function? How will all concerned parties engage with
regulators and stakeholders to ensure the best possible outcomes? How far has Open
Finance progressed in the region?

12:00-12:45    PANEL 3:
The Future of the Nexus - How the
technology trio of banks, fintechs and
technology vendors will evolve?

Modern-day collaboration between banks, fintechs and technology vendors can be
characterised by words such as cooperation, competition, disruption, trust, efficiency and
integration. Currently this nexus implies a hybrid future for banking and financial services
with success hinging on combining traditional banking's strengths with the agility and
innovation of fintechs and technology companies. But how will these players continue
interacting in the coming years? Will their balance remain largely the same or could parts of
this trio grow more dominant, absorbing one of both of the others? How will customers and
clients directly or indirectly affect how these components intersect, and will regional
regulators play a role in the future development of their relationship? What is the future of
their nexus?

11:15-11:45   COFFEE BREAK

11:45-12:00  PRESENTATION

12:45-1:30    PANEL 4:
Technology and Payments - The challenge
of payments technology growth in the
Middle East and Africa

While the modernisation of payments, the implementation of instant payments platforms
and the application of technology in payments is advancing at pace, it has not nearly
peaked. Payments, and the technology behind it still has a way to go, and is still
experiencing rapid and transformative growth. Indeed, according to a Mastercard-
commissioned report by Genisis Analytics the digital payments economy is forecast to
reach US$1.5Tn across Africa alone. What new developments and initiatives are we likely to
see in payments over the coming years? Other than the challenges of innovation, what are
the likely hurdles that will have to be overcome by those involved? What will be the effects
of this growth on the technology companies and fintechs that will be part of this
expansion?

1:30-2:30 LUNCH

2026 PROVISIONAL AGENDA
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02:30-3:15    PANEL 5:
Working in Harmony - How
Composable Banking enhances both
banks and customers experiences

The global composable banking market is set to grow by a CAGR of more than 22% by
2033. Driving this growth is the quest for competitive advantage among banks through the
modernisation of legacy systems. Composable banking, by applying modular architecture,
allows banks to quickly build and deploy new products and services, and to provide hyper-
personalisation for enhanced customer experiences. What potential does composable
banking promise for regional banks in the light of rapidly evolving AI? How can it be
applied to give banks a distinct competitive advantage in our crowded regional banking
market? By which parameters should banks choose a partner when implementing a
composable system? With the inevitable growth of open banking and open finance, is
composable banking now the only realistic option for banks success?

3:15-4:00     PANEL 6:
Safety in Numbers - Cybersecurity and
Regulatory Compliance

Technology has shown it can markedly improve banks performance figures as well as
increase numbers of customers and their interactions with banks. The benefits for clients
and their financial institutions are clear. However, these benefits come with increasing risks
and obligations that must be managed by both banks and their customers. It is evident that
while only technology can effectively handle this, bad actors are deploying their
questionable technical skills without the hinderance of regulatory obligations. How can
banks and financial institutions safely protect their clients, their profit margins and their
reputations while both tackling unrestricted cybercriminals and remaining compliant with
regulators? What can technology do to ensure banks successfully maintain this balance and
keep ahead of the ill intended?

04:45-05:30  PANEL 7:
Special Effects - What have been the
standout banking technologies of the past
five years? 

2026 marks five years since the ending of Covid 19 restrictions, the pandemic that, among
its many effects is to some degree credited with highlighting the need for implementing
technology in regional banking. What are the main technology led developments that have
taken place across in the region in the past 5 years? How many of these changes or
innovations can be directly or indirectly attributed to the pandemic, and which would have
naturally come about without it. Would open banking and instant payments or the use of AI
be as advanced as it is in our region, or would the pandemic have made zero difference, or
maybe even hindered its advance? How has the implementation of technology over the last
five years affected the way banking is done across our region?

04:30-04:45  PRESENTATION

05:30-05:40  CLOSING REMARKS / END
OF SUMMIT

2026 PROVISIONAL AGENDA

04:00-04:30   COFFEE BREAK

07:00-09:00  AWARDS CEREMONY
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Jamal Saleh
Director General

UAE Banks Federation

Jan Pilbauer
CEO

Al Etihad Payments

Gabrielle Inzirillo
Head of Ecosystem

Development
ADGM

Gurpreet Saluja
Executive Director,

Financial Institutions
JP Morgan

Finali Fernando
Managing Director, Regional

Head of Products, CCO
HSBC

Bahaa Eddin Zein
Digital Business Automation and
Customer Experience Specialist

GBM Dubai

Christoph Koster
Chief Executive Officer

ruya

Enaz Ebrahim
MD & Head of Consumer

Payment Solutions
Magnati

George Hojeige
CEO

Virtuzone

Bryan Stirewalt
Executive Advisor
Grant Thornton

Maria Parpou
EVP, Mastercard Gateway 

Mastercard

Amit Malhotra
Global Head of Retail Banking

Abu Dhabi Islamic Bank

Alaa AlRousan
Senior Account Director

Swift

Dr. Ali Shekaili
AGM-Head of Digital & e

Channels
National Bank of Oman

Sara Hoteit
Regional Sales Manager

Backbase

Andrea Cianchetti
Head of Products

Al Etihad Payments

Reda Oummouy
Head of Marketing, Sales &

Innovation
Adria Business & Technology

Rajesh Nagpal
Director of Technology

GBM

Rajsekhar Kar
Head of Solution
Architects, MEA

Swift

Sofyan Qasim
Group Presales

Manager
Eastnets

Richard Parsons
Financial Services -

Managed Service Leader
PwC

Sudarshan Seshadri
Head of Retail Banking

Division
NBQ

Zsombor Brommer
Chief Compliance Officer

United Arab Bank

Tamás Erni
Managing Partner

Loxon

Sriranga Sampathkumar
VP and General Manager –

MEA
Infosys Ltd.

Tareq Shaheen
PDM Director, Payment

Solutions PDM
Eastnets

Vibhor Mundhada
CEO, Neopay

Mashreq

Paul Carey
Chief Product Officer |

Blue Rewards
Al Futtaim

Premdeep-Jagdeep Shah
Director, Corporate Bank

APAC-MEA
Deutsche Bank

Giovanni Everduin
Chief Strategy and
Innovation Officer

Commercial Bank
International

Gyan Srivastava
Group Head Data

Management & Analytics
Mashreq

Mark Newfield
Group Head of

Compliance Systems
Emirates NBD

Noman Rasheed
Chief Information Officer

Dubai Islamic Bank

Osama Al Rahma
Chairman

FERG

Mahmoud Abuebeid
CEO & Co-Founder

Global Software
Solutions (GSS) Group

Paul Carey
Chief Product Officer |

Blue Rewards
Al Futtaim

Mohamad Najmeddine 
Head of Digital Platforms &

Data, MEA
Citi
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Devid Jegerson
Chief Operating Officer

Invest Bank
 

Adam Woolford
Chief Technology Officer

Zand
 

Ali Imran
 

Ellis Wang
 

Anna Zeitlin
Fintech Director

PwC
 

Arjun Singh
 

Cem Soydemir
 

 
Senior Execuitve Officer

Sygnum Bank

 
Managing Director, Global

Client Management
BNY Mellon

ChiefOperating Officer
Commercial Bank of Dubai

BoardofThe Executive &
Advisory Team

Sheikh Maktoum Private Office

 
Head of Enterprise 

Transformation & Delivery
Banque Saudi Fransi

 
Head of Ecosystem

Development
ADGM

 
Managing Director - Treasury & 

Trade Solutions, MENA
Citi

Partner,Global Financial 
Services Practice
Arthur D. Little

 
Global Head of Cash Product
Management and Innovation 

First Abu Dhabi Bank

 
Chief Operations and Customer 

Experience Officer
Wio Bank

HeadofPaymentsGTM,MEA & 
India Sub-continent

Swift

 
Group Chief Operating Officer 

& Country Head - UAE
Network International

Giulia Finkbeiner-Bertoni Glen Fernandes Irfan Bhatti

Gabrielle Inzirillo

Jagadeshwaran K

GautamDutta

Jamal Alawadhi Jamal Alnassai

Mohammed Al Khayata
 Chief Executive Officer

Al Maryah Community Bank

Nitin Bhandari
SVP& Head ofPayit Wallet

First Abu Dhabi Bank
 

Mohit Aery
Regional Director, Payment
Gateway Services - EEMEA

Mastercard

Mostafa Zafer
 Vice President, IBMData, AI

and Automation, Middle East 
and Africa

IBM

Naresh Killa
Head of Corporate Banking and

Payments Products 
TCS Financial Solutions

Pinaaz Kulkarni
Managing Director- Digital
Channels & Data Analytics
Standard Chartered Bank

Onur Ozan
 ManagingDirector,Regional 

Head - MENAT
Swift

Saud Al Dhawyani
CTO

Emirates NBD

Sandeep Chouhan
GroupBusiness andChief

Technology Officer
Network International

 

Samer Soliman
Chief Executive Officer
Arab Financial Services

 
Chief Operating Officer

Emirates Development Bank

Krishna Nair Kumar Thomas Cherian
ChiefInformation Officer

Commercial Bank of Dubai
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Conceived and based in  our  excit ing and dynamic region ,  MEA F inance
was establ ished to serve the regional  banking and f inancia l  serv ices
sectors .  We are committed to providing dedicated news,  ins ightfu l
interv iews ,  the h ighest- level  events and thought leadership f rom the
region’s  f inancia l  serv ice providers and banking technology leaders .
MEA F inance is  best  p laced to cover  the fu l l range of  the banking and
f inancia l  sectors ,  f rom reta i l  to  investment banking;  wealth
management to Is lamic f inance,  and the fast-developing technology
and AI  developments that  power the industry today.  As part  of  our
integra l  ro le  in  the region’s  banking sector,  we benchmark ,  recognise
and act ive ly  encourage excel lence with in  inst i tut ions and businesses .

MEA Finance Banking Technology Awards 2026 wi l l  g ive due
recognit ion and celebrate the achievements of  the region’s  leading
banks ,  f inancia l  inst i tut ions and technology providers at  the forefront
of  d ig ita l  t ransformation who have worked together  to bui ld  smarter,
more effect ive and eff ic ient  systems for  the new age banking
customers and c l ients .

ABOUT THE AWARDS

KEY DATES:

Open for Entries:  13 January 2026

Submission Deadline: 13 April 2026

Judging Process:  16 April 2026

Awards Ceremony:  07 May 2026
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Choose your  category.  I t  is  important  to review the
indiv idual  descr ipt ions and cr i ter ia  before choosing
your  category .

Upload re levant  f inancia l  performance documents
or  other  re levant  informat ion .

Confirm submission of  your  entry .

Submission Process

AWARDS SUBMISSION

MEA Finance conducts its own research to ensure that
our awards categories accurately reflect the current
banking landscape and comprehensively recognise the
achievements of the industry. As a result, we have
determined BLANK award categories that provide
regional recognition to exceptional banks, financial
institutions and technology providers who are shaping
the new digital financial landscape and have made
outstanding contributions to the future of the industry.
Institutions can nominate themselves in all relevant
categories as deemed appropriate, provided the
submission is sent in before the deadline, and in the
required format.

1
Step

2
Step

3
Step

 1. All nomination entries will be meticulously
evaluated and analysed based on relevant market
knowledge, industry research, and accurate
company financial statements. The MEA Finance
editorial team will then create a shortlist which will
be given to the judging panel.

2. The judging panel will be composed of senior
executives from professional services firms working with
the banking industry. They will review the shortlist and
the submitted materials for each category and place a
score from 1 to 5 for each category nominee. All scores
will be sent back to the editorial team.

3. The MEA Finance editorial team will independently
score shortlisted institutions per category. Score
values will be from 1 to 5. All scores will be kept
confidential and will not be released publicly, nor will
they be discussed with any individual applicants.

4. Scores from both the judging panel and the
editorial team shall be collected and
combined. The editorial team will hold an
official tabulation of the scores to determine
the highest scoring institution per category
which will be declared winner.

Judging Process
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AWARDS PHOTOS
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AWARDS CATEGORIES

1 . Digital  Banking Innovation of  the Year
2. Best Digital  Innovation in  Is lamic Banking of  the

Year
3. Best Neobank
4. Best Cybersecurity and Risk Management

Implementation
5. Best Core Banking Technology Implementation
6. Best Is lamic Banking System Implementation
7 . Best Data Management
8. Best Analyt ics System
9. Best Mobi le  Banking Services

10 . Most Innovative Emerging Technology
Implementation

1 1 . Best Cloud Implementation
12 . Best Hybrid Cloud Implementation
13 . Best Innovation in  User  Experience
14 . Best Innovation in  Retai l  Banking
15 . Best Innovation in  Corporate Banking and

Finance
16 . Best Innovation in  Investment Banking
17 . Best Innovation in  Trade Finance
18 . Best Regulat ion Technology Solut ion
19 . Most Innovative Trading Platform
20.Best AML/ KYC Solut ion
21 . Best F inTech Solut ions Implementation
22. Best Is lamic Fintech Solut ions Implementation

23.Best AI  Technology Implementation
24.Best Open Banking &API  Implementation
25.Best Branch Digit isat ion Implementation
26.Best Corporate Payment Service
27. Best Risk &Compliance Implementation
28.Best Debt Col lection System

Implementation
29.Best Retai l  Payment Implementation
30.Best Treasury Management Implementation
31 . Technology Leadership Award
32.Financial  Services Technology Executive

Award
33.Best Overal l  AI  Strategy
34.Best AI  Use in  Regulatory Compliance
35.Best Use of  AI  for  Fraud Prevention and

Detection
36.Best Use of  AI  in  Data and Analyt ics
37. Best F inancial  Sector  Portal  in  the Middle

East
38.Best Regional  Digital  Payment

Contr ibutions
39.Best Accounting and Tax Solut ions for  SMEs
40.Digital  Transformation Leader of  the Year

1 . Digital  Banking Provider  of  the Year
2. Is lamic Digital  Banking Provider  of  the Year
3. Best Cybersecurity Provider
4. Best Core Banking Solut ions Provider
5. Best Corporate Banking Solut ions Provider
6. Best User  Experience Solut ion Provider
7 . Best Data Management Solut ion Provider
8. Best Risk Management Solut ions Provider
9. Best Mobi le  Banking Services Provider

10 . Best Analyt ics Solut ion Provider
1 1 . Most Innovative Cloud Services Provider

12 . Best Retai l  Payment Provider
13 . Best Col lection Solut ion Provider
14 . Best Trading Infrastructure Provider
15 . Best AML/ KYC Solut ion Provider
16 . Best Testing,  Consult ing & Managed Services Provider
17 . Best Payee Verif ication Solut ion Provider
18 . Best Open Banking &API  Solut ions Provider
19 . Most Innovative Payment Solut ions Provider
20.Best Integrated Payments Systems Provider
21 . Best Wealth and Investment Technology Provider
22.Best  Corporate Taxation Technology Init iat ive in  the UAE
23.Best  Digital  Transformation Consultancy Firm
24.Best  AI  Provider  to Banks and Financial  Inst itut ions
25.Best  Regulatory Compliance AI  Provider
26.Best  Fraud Prevention and Detection AI  Provider
27.Best  Provider  of  AI  in  Data and Analyt ics
28.Best  Composable Banking Solut ions Provider  of  the Year
29.Best  Testing,  Consult ing & Managed Services Provider
30.Best  Solut ion Design Col laboration
31 .Best  Integration Hub Solut ion
32.Tech CEO of  the Year

Financia l  Inst i tut ions :

Technology Providers :
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WHY SPONSOR?

Meet Existing & Potential Clients
Use Booth Space to invite and host

your existing and potential clients and
reinforce your brand in the market 

Build Brand Trust & Confidence
Be present in front of your potential
clients and build trust and confidence in
your brand 

Conference Sessions
Engage your target audience
by presenting thought
leadership and participating
through panels

Showcase Product or Service
Use your exhibition space to launch

new product/service or demonstrate
your technology & service 

Generate High Quality Leads
Leverage your physical presence to
meet face to face with prequalified
audience to generate high quality
leads

Unlock Growth Opportunities
Exclusive orientation and meeting

support to help your brand advance
through beneficial collaborations

Industry Feedback
Gain valuable input and feedback

from your target industry

Save Time and Resources
Save your valuable time and
resources and realise multiple
sales and marketing goals
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LANYARDLUNCHPLATINUM SILVERGOLDBENEFITS

Exclusive to one company

Opportunity to provide

Welcome Note

Interview of Senior

Representative

Access to all sessions

BADGE EXHIBITOR

Standalone Presentation

Panel Member in

Discussions

Exhibition Space (3x2 sqm)

Advert in Event Booklet

Logo on website with

hyperlink

Logo on all Marketing

Collateral

Branding on Post Event

Report

COST (USD) 50,000 40,000 30,000 20,000 20,000 20,000 15,000
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FOR SPEAKING & AGENDA INQUIRIES
Natasha Cristi 
Events Director
E: natasha@mea-finance.com
M: +971 50 303 4235 

FOR SPONSORSHIP INQUIRIES:
Nap Estampador
Group Commercial Director
E: nap.estampador@mea-finance.com 
M: +971 50 1005488

Editorial contact: 
editorial@mea-finance.com 

For other queries: 
 info@mea-finance.com 

Dubai office: 
Al Saaha Offices, Old Town Island Burj
Khalifa District, PO Box 487177 Dubai,
United Arab Emirates
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